PREPAREDNESS
& RESPONSE

EMResource is a secure, online platform used as an information sharing and patient surge data
collection tool by the Chicago Department of Public Health (CDPH), the Regional Hospital
Coordination Center (RHCC), and select healthcare facilities (hospitals, long-term care facilities, and
dialysis centers).

EMResource serves as the hospital bed availability bed reporting system for the State of Illinois and
the hospital bypass/diversion reporting system for Region 11 (Chicago). It is used to assess and
monitor resource capabilities of select healthcare facilities during large events and unplanned
emergencies.



