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What is EMTrack?

• Intended for use during mass 
casualty incidents (MCI)

• Tracks patients from triage at the 
scene of the MCI to the hospital 
for treatment

• Track patients between hospitals 
and other healthcare locations

• Patients are tracked via barcoded 
identification, such as:

– Triage tags

– Government issued IDs

– Wrist band with barcode
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General Overview
• EMTrack is used during unplanned mass casualty incidents, as well as planned events such as:

– The Chicago Marathon
– Lollapalooza
– Chicago Pride events
– NBA playoffs, etc.  

• IDPH holds the Juvare/EMTrack license for the state but CDPH and CFD manage EMTrack for 
EMS Region 11. 
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Ways to Access EMTrack
• Phone application:

https://confluencecontent.juvare.c
om/IL/1EMTrackMobileOverview.m
p4

• Website:

https://emtrack.juvare.com/login

https://confluencecontent.juvare.com/IL/1EMTrackMobileOverview.mp4
https://emtrack.juvare.com/login
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How It Works
1. MCI or planned event occurs

2. Patient is given triage tag or color (green, 
yellow, red, black)

Green = Minor Injuries 

Yellow = Serious injuries but not immediately 
life threatening

Red = Severe injuries that require immediate 
treatment

Black = Deceased/Unable to survive

3. EMS personnel will scan the triage tag, 
government issued ID, and/or wristband 
containing a barcode to enter the patient 
into the EMTrack system. Patients can also be 
entered manually through the EMTrack 
phone application.

4. EMS personnel indicate where the patient is being 
transported and the method of transport.

5. Upon arrival at the hospital, patients barcode 
(triage tag, ID, or wristband) is scanned again to 
confirm receipt of the patient.

6. Hospitals may update patient’s current location and 
add additional medical information into the patient 
record in EMTrack.

*The same scanning process is used to track patients 
requiring transportation to another healthcare facility 
or discharge from the hospital.
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Understanding Barcode Scanning

• 1D Barcode (ex: Triage Tags) have vertical lines

• 2D Barcode (ex: Government Issued ID/Drivers 
license) have vertical and horizontal lines

• QR Code
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Barcode Scanning Devices

Slide from Juvare/Illinois EMTrack Training Webinar
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Adding a Patient
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Questions about when to use EMTrack or further details on how to use 
EMTrack  email CHSCPR@team-iha.org

mailto:CHSCPR@team-iha.org

